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Your ride benefit just got better

As a member of UnitedHealthcare Community Plan of Minnesota, you qualify for rides to your healthcare
appointments. If you need to pick up a prescription after your appointment, we can also help you do that.

Additionally, you may qualify for rides to the following social services:

* Childcare, related to *  Employment counseling » State/County offices
healthcare appointments and interviews  Support groups
* Education and outreach * Food resources

Rides are available to members who live in Anoka, Carver, Dakota, Hennepin, Ramsey, Scott,
and Washington Counties.

Scheduling aride is easy

Call 1-888-444-1519, 8 a.m.-5 p.m., Monday-Friday.
Or you can visit memberportal.net to schedule a ride or learn more.

Urgent and hospital discharge trips are available 24 hours a day, seven days a week.

Have these handy

Be ready to provide this information when you call to schedule a ride:

* Name, member ID (number), address, and date of birth

e Date and time of appointment

* Complete pick-up and drop-off addresses

* The type of appointment or services being provided (dialysis, physical therapy, dental, etc)

To learn more about your health plan coverage, visit uhcep.com/MN, see your member handbook
or call Member Services at 1-888-269-5410, TTY 711.
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Attention. If you need free help interpreting this document, call the
above number.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab
ntaub ntawv no pub dawb, ces hu rau tus najnpawb xov tooj saum toj no.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee
tarjumaadda (afcelinta) qoraalkan, lambarka kore wac.

Atencion. Si desea recibir asistencia gratuita para interpretar este
documento, llame al nimero indicado arriba.

Auxiliary Aids and Services. UnitedHealthcare provides auxiliary aids and services,
like qualified interpreters or information in accessible formats, free of charge and

in a timely manner, to ensure an equal opportunity to participate in our health care
programs. Contact Member Services at 1-888-269-5410 TTY 711.

Language Assistance Services. UnitedHealthcare provides translated documents

and spoken language interpreting, free of charge and in a timely manner, when language
assistance services are necessary to ensure limited English speakers have meaningful
access to our information and services. Contact Member Services at 1-888-269-5410
TTY 711.

Discrimination is against the law. UnitedHealthcare will accept all eligible
Beneficiaries who select or are assigned to UnitedHealthcare without regard to medical
condition, health status, receipt of health care services, claims experience, medical
history, genetic information, disability (including mental or physical impairment), marital
status, age, sex (including sex stereotypes and gender identity), sexual orientation,
national origin, race, color, religion, creed or public assistance status.



